the amount of coverage). If you or the
mortgagee or trustee pay the additional
premium within 30 days from the date of our
bill, we will reform the policy to increase the
amount of coverage to the originally
requested amount effective to the beginning
of the current policy term (or subsequent
date of any endorsement changing the
amount of coverage).
(2) If we determine before you have a flood loss
that the rating information we have is
incomplete and prevents us from calculating
the additional premium, we will ask you to
send the required information. You must
submit the information within 60 days of our
request. Once we determine the amount of
additional premium for the current policy
term, we will follow the procedure in
G.2.a.(1) above.

3.

However, if we find that you or your agent
intentionally did not tell us, or falsified, any important
fact or circumstance or did anything fraudulent
relating to this insurance, the provisions of Condition
B. Concealment or Fraud and Policy Voidance apply.

H.

Policy Renewal

1.

This policy will expire at 12:01 a.m. on the last day of
the policy term.

2.

We must receive the payment of the appropriate
renewal premium within 30 days of the expiration
date.

3.

If we find, however, that we did not place your
renewal notice into the U.S. Postal Service, or if we
did mail it, we made a mistake, e.g., we used an
incorrect, incomplete, or illegible address, which
delayed its delivery to you before the due date for the
renewal premium, then we will follow these
procedures:

(3) If we do not receive the additional premium
(or additional information) by the date it is
due, the amount of coverage can only be
increased by endorsement subject to any
appropriate waiting period.
b.

a.

If you or your agent notified us, not later than 1
year after the date on which the payment of the
renewal premium was due, of nonreceipt of a
renewal notice before the due date for the
renewal premium, and we determine that the
circumstances in the preceding paragraph apply,
we will mail a second bill providing a revised due
date, which will be 30 days after the date on
which the bill is mailed.

b.

If we do not receive the premium requested in the
second bill by the revised due date, then we will
not renew the policy. In that case, the policy
will remain an expired policy as of the expiration
date shown on the Declarations Page.

Discovery of insufficient premium or incomplete
rating information after a loss.
(1) If we discover after you have a flood loss
that your premium payment was not enough
to buy the requested amount of coverage,
we will send you and any mortgagee or
trustee known to us a bill for the required
additional premium for the current and the
prior policy terms. If you or the mortgagee
or trustee pay the additional premium within
30 days from the date of our bill, we will
reform the policy to increase the amount of
coverage to the originally requested amount
effective to the beginning of the prior policy
term.
(2) If we discover after you have a flood loss
that the rating information we have is
incomplete and prevents us from calculating
the additional premium, we will ask you to
send the required information. You must
submit the information before your claim can
be paid. Once we determine the amount of
additional premium for the current and prior
policy terms, we will follow the procedure in
G.2.b.(1) above.
(3) If we do not receive the additional premium
by the date it is due, your flood insurance
claim will be settled based on the reduced
amount of coverage. The amount of
coverage can only be increased by
endorsement subject to any appropriate
waiting period.

4.

In connection with the renewal of this policy, we may
ask you during the policy term to recertify, on a
Recertification Questionnaire we will provide to you,
the rating information used to rate your most recent
application for or renewal of insurance.

I.

Conditions Suspending or Restricting Insurance

We are not liable for loss that occurs while there is a
hazard that is increased by any means within your control
or knowledge.
J.

Requirements in Case of Loss

In case of a flood loss to insured property, you must:
1.

Give prompt written notice to us;

2.

As soon as reasonably possible, separate the
damaged and undamaged property, putting it in the
best possible order so that we may examine it;

3.

Prepare an inventory of damaged property showing
the quantity, description, actual cash value, and
amount of loss. Attach all bills, receipts, and related
documents;
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4.

Within 60 days after the loss, send us a proof of loss,
which is your statement of the amount you are
claiming under the policy signed and sworn to by
you, and which furnishes us with the following
information:
a.

The date and time of loss;

b.

A brief explanation of how the loss happened;

c.

Your interest (for example, "owner") and the
interest, if any, of others in the damaged
property;

d.

Details of any other insurance that may cover the
loss;

e.

Changes in title or occupancy of the covered
property during the term of the policy;

f.

Specifications of damaged
detailed repair estimates;

g.

Names of mortgagees or anyone else having a
lien, charge, or claim against the covered
property;

buildings

1.

6.
7.

9.

Submit to examination under oath, while not in
the presence of another insured, and sign the
same; and

c.

Permit us to examine and make extracts and
copies of:

Details about who occupied any insured building
at the time of loss and for what purpose; and

i.

The inventory of damaged personal property
described in J.3. above.

(3) All books of accounts, bills, invoices and
other vouchers, or certified copies pertaining
to the damaged property if the originals are
lost.

In completing the proof of loss, you must use your
own judgment concerning the amount of loss and
justify that amount.

We may request, in writing, that you furnish us with a
complete inventory of the lost, damaged, or destroyed
property, including:
a.

Quantities and costs;

b.

Actual cash values or
(whichever is appropriate);

c.

Amounts of loss claimed;

d.

Any written plans and specifications for repair of
the damaged property that you can reasonably
make available to us; and

e.

Evidence that prior flood damage has been
repaired.

replacement

cost

or

The insurance adjuster whom we hire to investigate
your claim may furnish you with a proof of loss form,
and she or he may help you complete it. However,
this is a matter of courtesy only, and you must still
send us a proof of loss within 60 days after the loss
even if the adjuster does not furnish the form or help
you complete it.
We have not authorized the adjuster to approve or
disapprove claims or to tell you whether we will
approve your claim.
At our option, we may accept the adjuster's report of
the loss instead of your proof of loss. The adjuster's
report will include information about your loss and the
damages you sustained. You must sign the adjuster's
report. At our option, we may require you to swear to
the report.
L.

K.

b.

(2) Condominium association documents
including
the
Declarations
of
the
condominium, its Articles of Association or
Incorporation, Bylaws, rules and regulations,
and other relevant documents if you are a
unit owner in a condominium building; and

3.
8.

Show us or our representative the damaged
property;

and

h.

You must cooperate with the adjuster
representative in the investigation of the claim.

a.

(1) Any policies of property insurance insuring
you against loss and the deed establishing
your ownership of the insured real property;

2.

5.

At such reasonable times and places that we may
designate, you must:

If we give you written notice within 30 days after we
receive your signed, sworn proof of loss, we may:
a.

Repair, rebuild, or replace any part of the lost,
damaged, or destroyed property with material or
property of like kind and quality or its functional
equivalent; and

b.

Take all or any part of the damaged property at
the value we agree upon or its appraised value.

No Benefit to Bailee

Our Options After a Loss

Options we may, in our sole discretion, exercise after loss
include the following:

No person or organization, other than you, having custody
of covered property will benefit from this insurance.
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